MY «OJ10 Utym-KaauHCKOro My HULIMIIAIBHOTO pailOHa
MynununajibHoe 010KeTHOe JOIKOIbHOe oOpa3oBaTe/ibHOE yUpexIeHue
«IETCKHM CAJl Nel «TEPEMOK» ¢. HHHHAX
UTYM-KAJTMHCKOT'O MYHUIIMITAJIBHOT'O PAHOHA"
(MBJOY «erckuii cag Nel «Tepemox» ¢.Hunnax
HUrym-KamHcKoro MyHHIHIATLHOTO PaiioHa»)

MY «Uton-Kxapuian mysauiunaibad K lomrad HIIO0»
MyHuuHnAIbHE GIOKETHH IKOJAIXbAIXApYY AeLIapaH yupexK/IeHH
UTOH-KXABJJIAH MYHI/IHI/IIIAJIBHI/I K1OLITAH
Y1UHHAX IOPTAH BEPUIH BEII Nel «<TEPEMOK»
(MBIIAY «MAron-Kxab/uian MyHHIHIAILHE KlomTaH
Y1lunnax wbpran Oepuiin 6em Nel «Tepemox»)

IMPUKA3
31.08.2026r. Ne /73 ?
c. YuHHax
O6 opranmn3anuu paboTel Mo
JAOCTYNHOCTH 00bEKTa H COIHAJIbLHOH
3alUTEe HHBAJIUWAOB H APYIrHX
MaJIOMOOH/IBLHBIX IPaskIaH p

B coorBercTBUE cO craThel 15 ®emepanbHoro 3akoHa ot 24 Hosbps 1995 rona
Nel181-@3 «O coumanbHOM 3amuTe UHBaIUA0B B Poccuiickont denepauuit» (B pelakuuu
denepanbHOTO 3aKOHA OT 1 Aekabps 2014 roma Ne 419-@3), ¢ «ITopsinkom obecrieyenwisi
YCJAOBUN JOCTYMHOCTH Il MHBAJIWJIOB " 00BEKTOB M TNPeoCTaBISEMBIX yCIyr B cdepe
o6pa3oBaHusi, a TAK)KE OKA3aHHUs UM IPU 3TOM HEOOXOIUMOW TOMOLIIY, YTBEPKACHHBIM
npukasom MunucTepctBa obpasoBarms u Hayku PO or 09.11.2015 Ne 1309, B memsx
OnpeJieieHrsi Mep MO IOJTATHOMY MOBBILEHUIO YPOBHS NOCTYITHOCTH Ul MHBATHIOB
00bEKTOB U TIPEIOCTABISIEMBIX YCIYT,

MpHUKa3blBalo:

1. YTBepauTh ¥ cuMTaTh BCTyMHBLIIMMHE B cuity ¢ 01.09.2026r:

1.1. Unctpykuuio «Oka3aHue HEOOXOIUMOM TOMOLIH AeTAM-UHBAIU/AAM U JIMIAM C
OrpaHHYeHHBIMHA BO3MOXHOCTSMH 3710poBbs B JIOY», cornacHo npuioxeHuto Nel.

1.2. TIpaBuna 3TUKeTa NPy OOLICHHUH ¢ HHBAIIMAAMH, COTJIACHO NPUIIOKEHHIO No2.

1.3. TIpuMepHyI0 IporpaMMy 06ydeH s IepCOHaIa 110 BOIPOCAM, CBI3aHHbIM C
opraHu3anueil © obecreYeHHeM JOCTYTHOCTH 00BEKTOB, YCIIyT U CUTYaTHBHOM
[MOMOLLY MHBATUIAM U JAPYTHM MATOMOOHIBHBIM IPaXXaHaM, COITIACHO MPUIIOKEHHIO No3.

2.Ha3HauWTh OTBETCTBEHHBIX 3a OpPraHW3alMI0 M MpOBelAeHHe paboThl TIO
06ecreyeHnIo JOCTYTHOCTH 00BeKTa ¥ YCIyr WHBAIUIAM U JPYTMM MalOoMOOWIILHLIM
rpaxKiaHaM: :

- Xam3zaroBy b.K., crapuiero Bociurareisi;
- Kypamesy WU.P., MmeiuuHCKy0 cecTpy.



-

4. OTBETCTBEHHBIM 32 opraHu3alulo H ‘poBeIcHNE paboTsl 10 o0ecreueHHIo
JOCTYITHOCTH O00BEKTa ¥ COLMANGHOM 3anIuTe WHBAIKO0B U JIpyrux MaToMOOMIIBHBIX
rpakiaH:

- OGopynoBaTh ueHTpanLHmﬁ BXO/ B MBJIOY KHOTIKOW JUCTaHIIMOHHOI'O BBI30Ba
COTpPY/IHUKOB.

4 HaspauuTh OTBETCTBEHHBIMH 34 6ecnpennTCTBeHHBn71 JIOCTYIl MHBAJMIOB-
KOJISICOUHUKOB (M IPYyTHX Kareropuii) B 31aHKUC MBJIOY: ¢ 08.00 o 19.00 cTOpOXKEH.

5 Pagoruukam JOY B ciytdac cpabaThIBaHMs KHOIKW-BBI30Ba ISl MHBAIHIOB-
KOJIICOYHUKOB:
- IIPOWTH K BXOJY [CTCKOTO caza;
-obecrieunTh 6eC1'Ipel'I$ITCTBeHHI:II71 OCTYII MHBATUIA-KOJIICOYHMKA B 3aHUe MBJIOY;
~yTOYHUTH HPAUIHHY obpalleHusi ¥ COMPOBOUTE MHBAJIAIA-KOJsICOUHMKA 110 KabuHeTa
3aBe/IyIolIero. ‘

6.0OTBETCTBEHHOMY 32 caiir Babyesoit {M.C-3. pa3MecTUTh JaHHBIA TNpUKa3 C
MPUIOKEHUIMH Ha o(uIHaIEHOM caiite MBJIOY.

7. TIpencenarTeto TIT1O DnpaueBoi A.J1. 03HaKOMHUTb KOJUIEKTHUB JIOLIKOJIBHOTO
yupesKIeHUs ¢ TAHHBIM NPUKa30M.

8. KoHTpOJIb 32 HCTIONHCHAEM NprKa3a OCTaBJIIO 328 co0Oi.

3aBe Ly IO 3.C.MaramajioBa



[punoxenue Nel
k npukasy MBJIOY «Jletckuii cax Nel
«Tepemox» c.HuHHAX»

org{. 0% .2026r. Ne /'S 9”

«

HNucTpyKuys
«Oxazanue HeoOXOAMMOM MOMOILY AeTAM-UHBATUAAM
1 JIMIAM C OTPaHHYEHHBIMA BO3MOXHOCTAMHU 310p0oBbst B IOV

1. Hacrosimast ”HCTpYKIust pazpaboTaHa s pabOTHHKOB MyHHIMIAILHOTO OIOIKETHOI O
JOIIKONBHOTO 06pa3oBaTenbHOro yupexaenus «/Jlerckuit cang Nel «Tepemox» c.UnHHEX
Urym-KanuHekoro MyHHIMNATBHOTO padoHa» (hanee — JIOY) B uensix peanusanuu
®enepanbHOTo 3aKoHa 0T 24.11.1995 Nel81-@3 «O coupansHOH 3aIlUTe MHBAIUIOB B
Poccuiickoit ®enepauun» [IpaButensctso P®, opraHbl WCIIOJTHUTEIbHON  BIIACTH
cy6bexToB P® cornacHo 4.1 cT.15.

2. VHBaguy - IO, KOTOPOE MMEeT HapylleHHe 3l0pPOBbsS CO CTOMKMM PacCTPOHCTBOM
dyHKIME opraHu3ma, OOYCNIOBIEHHOE 3a00J€BaHUAMH, TIOCIEACTBUSIMM TPaBM MK
neexTaMy, TpPHBOIsIIee K OrPaHMYEHHUIO™ JKM3HEIEATENbHOCTH K BBI3BIBAIOLICE
HeoOXOAUMOCTh €r0 COLMaIbHOM 3allUThD.

3. ManomobuinbHele rpaxaane (MI) — 5TO JIIOAM HMCIHBITHIBAIOLINE 3aTPYTHEHHS TIpH
CAMOCTOSITEIHHOM TEePEBHKCHHIH, MOTyUeHAN yCIyTH, HeoOX0MMON HHOPMALUHU UITH
MpY OPUEHTUPOBAHHM B NPOCTPAHCTBE (JIOAK C BPEMEHHBIM HApyIICHHEM 3710pOBbA,
GepeMeHHBIE JKEHIIMHBI, JIFOJM CTapIikX BO3PACTOB, JIIOIM € NETCKUMHU KOJISCKaMHU 1 T.IL.).
4. Hacrosimas MacTpyKIwst pa3paboTaHa B LENsIX:

- Heponyctumocty auckpumunamii B JIOY no npu3HaKy MHBIMIHOCTH, TO €CTh moboe
paziuyue, WCKIIOYEHHE WIIM OTPaHMYeHHe IO MPUYMHE MHBAIMAHOCTH, LEJIbIO 6o
pe3yIBTaTOM KOTOPBIX SIBJISIETCS yMalleHue WX OTpHIaHHe MPU3HAHWS, pealn3allii Uik
OCyLIEeCTBIICHHs HapaBHe ¢ JAPYIMMH BCEX rapaHTHPOBAHHBIX B Poccutickoit ®enepanuu
npaB u CBOOOJ 4YesloBeKa U rpaXkAaHuHa B MOJIUTUYECKON, SKOHOMHUYECKON, COLMAILHOM,
KyJILTYpPHOM, MpaXkAaHCKON MITH JIF000H HHOH obnacTu.

- Peanu3alniy IpaB BOCIMTAHHHKA C OTPAHWYEHHBIMH BO3MOXHOCTAMH 370pOBbs Ha
nosydeHne o6pa30BaH¥s X BOCIIUTAHMS U COLMAIBHON a/laNTallii B yCIOBHAX HOY.

5. Hacrosimias MucTpyKims o0si3aTesbHa Ui HCIIOJTHEHUS BCEMH COTPY THMKaMHU JHOYVY.

6. B cooTBeTcTBHM C HacTrosiied MHCTpyKuMed COTPYIHHUKH MPOXOAAT HHCTPYKTAX H
o6yueHue 110 BOPOCcaM, CBA3aHHBIM ¢ 00ecredeH:eM JOCTyTHOCTH sl HHBATUI0B H JIMII
¢ OB3 o6bextoB u yeyr JJOY, B TOM Yrcle ¢ y4acTHEM NepcoHala (¢ oKa3aHHeM NOMOLLK
Ha 00BEKTAX B IIPEOJIOJIEHIH OaphePOB M COMTPOBOXKICHUN WHBATUA v jiana ¢ OB3).

7. UHCTpYyKTax U 00y4eHue COTPy AHUKOB IPOBOAUTCS OTBETCTBEHHBIM JIMLIOM 32 paborty ¢
WHBAJIU/IAMU U JETHMHU C OTPaHUYEHHBIMH BO3MOXXHOCTSIMHU 310POBbSI.

8. Jlns ydera paGoOThl MO HMHCTPYKTaXy M OOYyYEHHIO COTPYAHHMKOB IO BOIPOCaM
noctynHocTd 00bekToB U ycayr JIOY Bexercs «KypHan y4era npoBeJIeHUs HHCTPYKTaXa
COTPY/IHHKOB O BOMPOCAM AOCTyIHOCTH» (Hanee - Xypnai).



9, Jlomyck K paboTe BHOBb IPUHATHIX paboruuxoB JIOY ocymecTBIsSeTCs MOCIe
IIPOXOXKICHNS UHCTPYKTaKa U 06yueHusl 110 BOIpOCaM JIOCTYTHOCTH 00BEKTOB M yCIyT
JOVY.

10. BeceM cOTpyXHHMKaM JETCKOro caja InpH OOLIEeHNH C AeThbMHU-HHBAIMIAMH U JIHIAMH €
OrpaHUYEHHBIMH BO3MOXKHOCTAMHU 370POBbA cOGII0IaTh [IPABHJIA STHKEeTa MPK OOLIeHKH C
unBanunamy, yrsepxnennsivu B IOV,

11. ITpu obLIEHHH C JIML@AMH, HCTIBITHIBAIOIMMH TPYIHOCTH TIPH MEPEBINKEHNUH CTIEIyET
yBEJOMUTh O HAIUYMU HA o6wexrax JIOY ompeneneHHoro CrennalbHoro 06opyIOBaHUS
Juist uHBaTMIoB U i ¢ OB3 # BO3MOXHOCTH TOJIE30BATHCS UM. CoTpyAHUKH O0s3aHBI
BCTPETHTh, BEXKIMBO OOBSCHUTB, 1€ HAXOUTHCA HyKHBI 00BEKT HHBAIUILY, yGeuThCs B
JOCTYIIHOCTH MpOXOZa, KyJa CIefyeT MepefBUrarhbes. 3anperaercss MpPHKacaThCs K
WHBAJIUIHOM KONSACKE ¥ MEHATH €€ MECTOIOJIOKEHNE 6e3 corjlacks MHBaJIKMIa WK Ul €
OB3. ITpu OTKPHITAX TSOKENBIX ABEPeH, NPH MEPEABIKCHIH 0 MapKeTy WM KOBpam C
JUTMHHBIM BOPCOM PEKOMEH/IyeTCsl MPEJIOKHUTE MOMOIIb paBanmuny wmm quny ¢ OB3,
[10TB3YIONIEMY €Sl HHBAJIAIHOM Konsickoit way kocTeuisMu. COTpY IHUKH TOJDKHBI TOMHHUTD,
4TO HHBAIMIHBIE KOJSCKH OBICTPO HAGMPAIOT CKOPOCTH, M HEOXKUIAHHDIC pe3Kue IIOBOPOTHI
11 TOJTYKH MOTYT IIPUBECTH K TTOTEPE PABHOBECHUS 1 OTIPOKHBIBAHUIO WHBAJIMIHON KOJISICKH.
12. YcbilIaB 3BOHOK BbI30Ba, BCTPETHTH MHBAIMA HA KPEC/Ie-KOJIACKE (wu VHBaNKAA
JIpyro# KaTeropyu) nepeji BXOJI0M B 31aHHUC U OkasaTh eMy TOMOILb MPU BXOJIE (BBIXOJE),
COMPOBOKIEHNH JIO MECTa MPEIOCTABICHHS Yy CILyTH. ;

13. Oxa3aTh MOMOILb HHBAJIA/LY TIPH BBIITOJTHCHUH neiicTBUM caMOO0OCITy KUBaHUS C y4ETOM
BpEMEHH €ro HaXOXJEeHWs B JIOVY (11oM04b CHATh BEPXHIOIO OIEXKAY, OCETUTE caHy3ell
Bk )

14. OBecreunTh BOSMOXKHOCTD OKa3aH¥si IOMOMIM MHBAIUAY B 3aTpyAHEHHBIX CUTYaIHAX
o Bpems HaxoxzaeHus B JIOY.

15. Tloche MPeNOCTABIEHNUs YCIyTW COMPOBOAMTH MHBAJIMAA HA Kpeciie- KonsicKe (Hiu
J{PyTO¥ KATEropuH) K BBIXOLY U3 MOMCLICHHL.

16. Oka3aTh IpH HEOOXOAUMOCTH TOMOLIb HHBATMLY NPH [OCAKE B COLMAJIbHOE TaKCH’
/T UHOE TPAHCTIOPTHOE CPECTBO.

17. Cobroath npohecCHOHabHYIO STUKY B3AMMOOTHOIIEH!H U HE JOMyCKaTh CUTYallH,
[PeNATCTBYOMMX MOJTyYeHUIO HHBAINIOM yCIIyT.

18. OcymIecTBIATh Pa3bsCHEHHUS B JIOCTYIIHOM JI7isl HHBANMIOB (hopMe Nopsi/ika NOCEIICHHA
JOYVY. :



-

IMpunoxerne No2

k npukasy MBJIOY «/[letckuii caj Nel
«Tepemor» ¢.Y LIKAIO0»

or J/. 91 2026 1. Ne /75 -%

[IpaBuyia STHKETa IPY OOIIEHMH C MHBAMIAMA
paGOTHUKOB MyHUIIUITIATEHOTO 6FODKETHOTO IOIIKOJIBHOr0 00pa3oBaTeibHOro
yupexueHus «JIeTckui caj Nol «Tepemox» ¢.HuHHAX Hrym-Kanuuckoro
MyHHUIMITAIBHOTO paifioHa

1. O0mye MoI0KESHHUS
1.1. TlpaBmna STHKeTa TpH OOIICHWH C WHBAIMIAMH pabOTHUKOB MYyHHULUIATHEHOTO
610KETHOTO  JIOIIKOJIBHOro — 00pa3soBaTesbHOTO yupexnenus «JleTckuit  caj Nel
«Tepemox» c.UnHHAX Urym-KanuHCKOro MyHHIUIIAIBHOTO paitona» (naiee - [TpaBuina)
TIPeCTaBISAIOT COO0M CBON 06X TPUHLIMIIOB U [PaBUII, HANPABICHHbIX Ha cobnroaeHne
MOpAIbHO-3TUYECKUX U HPAaBCTBEHHBIX HOPM, MOJIeJIF TIOBE/IEHUS] PaOOTHUKaMH MBJ1OY
«Jletckuii cang Nel «Tepemox» c.Yunnax Wrym-KanuHCKOrO MyHHIHUIATIEHOTO parioHa»
(nanee - JIOY) npu obmieHny ¢ MHBATUAAMA 1 JpyruMU MaJOMOOMIIBHBIMA IPaXIaHaMu
(nanee - MI'H).
1.2. 1leblo HACTOSIMX MpPaBUIl SBIACTCS - YCTAHOBJICHHME >¢pdeKTUBHOrO OOIIECHHUS C
ynsamunamy u apyramu MITH, a Takoke oxasaHHs UM TIpH 5TOM HEOOXOIUMOM IOMOIIY B
Npeo/IoNeHH: 6apbepOB, MEIIAKOLIIX MOy EHHIO ¥IMH yCJIyT HapaBHe C IPYTUMH JIULAMH.
1.3. Kaxpiii paborauk JIOY momkeH BpUHAMATh BCC HeoOXoauMbIe MEpBI I pa3BUTHUS
KOMMYHHMKATHBHBIX KOMIIETEHIIUH, yMeHWii 1 HABBIKOB, HEOOXOIUMBIX JUIA 5 HEKTUBHOTO
06IIeHHsI TIPY OKa3aHUM MOMOILIY MHBATMIAM U JPYTHM MI'H,
1.4. 3HaHWe ¥ cobOmrofeHue pabOTHUKAMH nonokenui [IpaBui sBJIsIETCS OXHUM M3
KpUTEpUeB OLEHKH KauecTa HX podeCCHOHANBHON  NIeATENBHOCTH, 4 TaKKe
HeOGXOMMMBIM YCIOBHEM JUIsl CO3[aHUA ¥ IMOJICPKaHus pernyTaluu  yUpeKAeHus,
(hopMupOBaHU MIOJIOKUTETEHON KyJIbTYPbI OOIIEHMs TPV OKa3aHUU TOMOIIY WHBAJIMAM
u apyrum MI'H B JIOY.
1.5. HeoTbemnemoi uacTsio IIpasun siBiseTcs «/lexnapais HE3aBUCHUMOCTH MHBAJIAIA»
1.6. ITpaBuiia JOBOJSTCS 10 BCEX paborarkos JJOY noj THYHYIO NOAIHNCE.
2. OcHOBHbIE KOMMYHUKATHBHBIC HABBIKH [IPU OOLLEHNH C UHBATIHIAMHU
- 136eraTh KOHQIMKTHBIX CUTYallUi; !
- BHUMATEJIBHO CIyILIaTh WHBAJIK/IA U CIIBIIIATD €TI0,
- perynMpoBarh COOCTBEHHbIC SMOLMH, BOSHUKAIOLIAC B IpoIiecce B3aUMOJIEHCTBHS;
- obecrieunBaTh BBICOKYIO KyJIbTYpY U OTHKY B3aMMOOTHOLICHHH;
- [IMBUJIM30BAHO IIPOTHBOCTOATH MaHHITY TMPOBAHHIO;
- COMHEBAsICh, PACCUUTHIBATE HA CBOW 3/(paBbIH CMBICI U CIOCOOHOCTH K COYYBCTBUIO;
- OTHOCHTBCS K APYrOMY Y€JIOBEKY, Kak K cebe caMoMy, TOHO TaK Xe €ro yBaxarh.
3. OGuye IpaBuiIa STHKETa MPU OOLICHUH ¢ NHBATHIAMH



3.1. O6pameHue K 4YelOBEKy: Korja Bbl pasroBapuBaeTe ¢ HHBAIHMIOM, oOpaianrech
HETIOCPE/ICTBEHHO K HeMy, a He K COIPOBOXKAIOLIEMy I CypAONEpPEeBONTHKY, KOTOPAIC
MPUCYTCTBYIOT IIPH Pa3roBope.

3.2. [loxxaThe pyKH: KOT/ia Bac 3HAKOMST ¢ MHBAIMIOM, BIIOJIHE €CTECTBEHHO MOXNKATE EMY
pyKy: Aaske Te, KOMY TPYHO IBUraTh PyKOW MM KTO NOJIE3YETCA MPOTEIOM, BITOJIHE MOTYT
TOXaTh PYKy — MPaBYIO WIIH JIEBYIO, YTO BIOJIHE JOIy CTUMO.

3.3. HaswIBaiiTe cebs ¥ APYrUX: KOrja Bel BCTpEYaeTeCh ¢ ICJIOBEKOM, KOTOPBIN MJIOXO0 MITH
COBCeM He BUJIUT, 0053aTebHO Ha3biBaliTe cebs ¥ TeX JIF0zeH, KOTOPbIe MPUIILTH ¢ BAMHU.
Ecin y Bac obmas Gece/ia B rpyninie, He 3a0bIBaiiTe MOACHUTD, K KOMY B JAHHBIA MOMEHT BbI
obpaInaerech, U Ha3BaTh CEOSL.

3.4. TIpenioxkeHne MOMOIIM: €CIIM BBl peIaraeTe MoMOILb, XKAUTE, NOKa €€ MPUMYT, a
3aTeM CIIpalliBaiTe, YTO U KaK JeJaTh. .

3.5. AIleKBaTHOCTh U BEXIMBOCTH: OOpamaiTech C B3POCIBIMU-MHBAIMIAMKM KakK C
B3pocsMu. Obparuaiiteck K HUM 110 UIMEHH U Ha ThI, TOJILKO €CIIH BBI XOPOIIO 3HAKOMBL.
3.6. He onmpaiiTech Ha KpeCI0-KOJISICKY: ONMPAThCs WK BUCHYTh Ha Ybei-TO HHBAIUAHON
KOJISICKE - TO JKe caMoe, YTO ONMHUpaThcs WM BHCHYTh Ha ee oOiiajarene, W 3TO TOXE
pazapaxaer.

3.7. VuBanuaHas KOJSICKa - 3T0O YacTh HEIIPUKacaeMoro npocTpancTBa 1eJIoBeKa, KOTOPBIN
ee UCIOJIb3YET. $

3.8. BHHMATENBHOCTh ¥ TEPIIEIMBOCTB: KOT/a BbI pa3sroBapuBacTe € 4EJI0BEKOM,
MCTIBITHIBAIOLIAM TPYAHOCTH B OOIIEHHH, CIIyIAHTe ero BHUMATEIbHO. bynpTe TepnenuBel,
JKIIATE, KO/ 9eIoBeK caM 3akoHuuT dpasy. He nompasiisiiite ero v He JloroBapuBamTe 3a
Hero. Hukorna He NPUTBOPANTECH, YTO Bbl NOHUMACTE, €CIM HA CaMOM JIeNIe 3TO HE TaK.
[l0BTOpHUTE, YTO BbI IOHSUIH, 3TO HOMOXKET 4eJI0OBEKY OTBETUTH BaM, a BaM — IOHATE €T0.
3.9. Pacnonoxenue I Oecelpl: KOraa Bbl FOBOPUTE C YEJIOBEKOM, TOJB3YHOHMMCH
MHBAJUIHON KOJSICKOM MM KOCTBUISIMH, PACIIOJOXUATECH TaK, yTOOBI Ballli M €ro rjiasa
GBI HA OJHOM YPOBHE, TOT/Ia BaM OyIET Jierue pasroBapuBarh. PasrosapuBasi ¢ TEMH, KTO
MOYXET, YATaTh MO IydaMm, pacnonoxcmém: Tak, 4To6sl HAa Bac maman cet, U Bac Obuio
XOpOILO BUJIHO,

nocrapaiitech, 4To661 Bam Huero (e1a, pyKu), He Melaslo.

3.10. [IpuBIeyeHne BHUMAHHUS YeNOBeKa: YTO0bI IPHUBJIEh BHUIMAHNE TeI0BEKA, KOTOPbIN
[LJIOXO CJIBIIINT, TOMAILIATE eMy PyKO# WM moxJiomnaiTe 1o redy. CMoTpuTe eMy IpsiMo B
[71a3a ¥ TOBOPHUTE YETKO, HO UMefiTe B BUAY, 4TO He BCe JIIOJM, KOTOPBIE IJIOXO CHbILIAT,
MOTYT YHTATh IO TyOaM.

3.11. He cMymiaiiTech, eciy CIIy4alHO JOILyCTUIIN OIUIOUIHOCTD, CKa3aB «YBUAUMCS» WU
«BBbI CHBIIIATA 00 3TOM...7» TOMY, KTO HE MOXET BUIETh WJIH CJIBIIIATh.

4. [paBuia STHKeTa IIPU OOILEHHUH C JIULAMU C Pa3HBIMU paccTpoiicTBaMu (QyHKIHH
opraHusma :

4.1. TlpaBuna 3THKeTa NPy OOIMIEHUH C MHBAIMIAMH, HCIIBITHIBAIOIIMMH TPYHOCTH HPH
rnepeIBUKEHUH: |

- [ToMHHTe, YTO UHBAIMAHAS KOJSICKA — HENPUKOCHOBEHHOE IPOCTPAHCTBO UCIOBCKA. He
o6oKauMBaiiTeCh HA Hee, He TOJKalTe, He KiaJuTe Ha Hee HOTU 0e3 pasperleHus. Hauate
KaTUTh KOJIICKY 0€3 cornacus HHBajIu/1a — TO XK€ camoe, YTO CXBaTHTh 1 TIOHECTH YeJIOBeKa
0e3 ero paspelIeHus.

- Beerpma cmpammBaiiTe, Hy)XKHa Jid [IOMOUIb, IMPEXIE 4YeM OKa3aTh €e. [Ipennaraire
[TOMOILIIb, €CITH HyKHO OTKPBITH TSDKEITYIO JBEPh4AJIM IPOUTH 0 KOBPY € AJIMHHBIM BOPCOM.



- Eciy Balue MpeokeHne O TOMOIM NPUHATO, CIPOCUTE, UTO HyXKHO Jenatb, U 4YeTKO
clielyiTe HHCTPYKIUSIM.
- Ecnu BaM paspelluiii [epeaBUraTh KOJsCKy, CHadala KaTUTe ©e MeieHHo. Korsicka
ObicTpo HaOUpaeT CKOpOCThb, H HEO)KMIAaHHBIM TONYOK MOXKET MPUBECTH K TIOTEPE
paBHOBECHSI. '
- Beerza nuuHO y6ex/aiiTech B JIOCTYIHOCTH MECT, [/le 3aIlIaHUpOBaHEl MEPOTIPHUSTHSL.
3apaHee MOWHTEpeCyHTeCh, KaKue MOTYT BOSHUKHYTb npo6iieMbl MK Gapbepsl U KaK HX
MOYKHO yCTPaHHUTh.
-He namo xJjonarh 4YeloBeKa, Haxo[suierocs B WHBAJIUIHON KOJISCKE, IO CIHMHE WX TI0
rieyy. v
- Ecii BO3MOYHO, PACTIONOXKUTECH TaK, YTOOBI BAIlK JINLA OBUIA Ha OJTHOM YPOBHE.
V3GeraiiTe MONOXKEHHMs, MPH KOTOPOM BallleMy COOECEe[HHUKY HYKHO 3aMpOKUILIBATH
TOJIOBY.
- Eciu CyIIeCTBYIOT apXUTEKTYPHbIC Oapbephbl, NPSAyIPEIUTE O HUX, YTOOBI YEJIOBEK UMEIT
BO3MOKHOCTH IIPUHIMATH PEIICHUs 3apaHee.
& - lomnure, 4TO, KaK NpaBuio, y roziel, IMEIONIMX TPYAHOCTH NP MEePeIBIXECHUH, HE
npo6JieM CO 3peHHEM, CIIyXOM M MOHUMAHUEM.
- He mymaiite, 4T0 HEOOXOAUMOCT IOJIB30BATHCH WHBAIHIHON KOJISICKOM — 3TO Tpareaus.
10 cr1ocod CBOOOIHOTO (eCiii HET apXUTEKTYPHBIX GapbepoB) nepeaBrkenys. ECThb o4,
MOJIB3YIONIMECS MHBATHIHONW KOJSICKOM, KOTOpBIC HE yTpaTWiIH CIIOCOOHOCTH XOJUTH U
MOTYT NepeIBUraThCsi C TOMOILBIO KOCTBUTEH, TpocTH 1 T.11. KOJISICKY OHM MCTIONIB3YIOT UL
TOr0, YTO6BI SKOHOMHUTB CHJIBI ¥ OBICTpEE IEPEABUTATECS.
4.2. IlpaBuna 3TUKeTa TIpK OOLICHUN C MHBAIMAAMH, HMEIOLIMMH HapylIeHUe 3peHre Uin
He3pSYUMH:
- [Ipennarast CBOIO TIOMOIID, HaIpaBJsiiTe YeJI0BeKa, He CTUCKUBAMTE ero pyKy, HIUTe TaK,
xaK BbI 06BIHHO XoauTe. He Hy)KHO XBaTaTh CIEIIOT0 YeIoBeKa U TAlllUTh €T0 34 co0o0ii.
- OnuumTe KpaTKo, IZie Bbl HAXOIAMUTECH. IIpeayrpexxaaiite O MPEMATCTBUAX: CTYNEHAX,
Jy’kax, IMax, HU3KUX [PUTOJIOKAX, TpyOax u T.IL
- Vcrionb3yiiTe, ecili 3TO0 yMECTHO, (pashl, XapakTepusyIolue 3ByK, 3amnax, paccTosHHe.
Y Jlenutech yBUIACHHBIM.
-O6paraiitecs ¢ cobaKaMu-IMOBOBIPSIMH HE TaK, Kak € OOBIYHBIMU JOMAIITHUMHU
xuBOTHBIMI. He KOMaH/yiiTe, He TpoTaiiTe U HE UTPAHTE C c00aKoi-TI0OBOABIPEM.
- Ecniu BBl coOupaerech 4UTaTh HE3pAIeMy yeJIOBeKy, CHadajia MpeaynpeiuTe 00 3TOM.
['oBopHTE HOpMaIbHBIM rosocoM. He nporyckaite HHGOPMALHKIO, eClii BaC 006 >TOM He
TIOTPOCHT. |
- Eclid 3TO Ba)KHOE IMUCHMO WA JOKYMEHT, HE HYXHO JUIA yOequTeIbHOCTH /1aBaTh €ro
nioTporath. [Ipr 5TOM He 3aMEeHsHTe YTEHHE nepéckazoM. Korza He3psianii 4eI0BEK JOIKEH
[ONMKCATh JOKYMEHT, TpoduTaiite ero obs3aTeNbHo. VHBaMAHOCTE HE OCBOOOXKIAeT
CIIETIOr0 YeIoBeKa OT OTBETCTBEHHOCTH, 00y CIIOBICHHOMU JIOKYMEHTOM.
- Becerna obpamanTech HETIOCPEJCTBEHHO K UeJIOBEKyY, 1aXe €CIIM OH Bac HE BUJIUT, a HE K
ero 3psiueMy KOMITAaHbOHY .
- Bcerna HasbiBaiiTe ceOst U TpeJCTaBIsUTe IPYIUX cobeceITHUKOB, a TaK)Ke OCTaJIbHBIX
TIPUCYTCTBYIOIIMX. ECii BBl XOTUTE NMOXATH PYKY, CKa)KuTe 00 3TOM.
- Korza Bbl pejijiaraeTe He3psiueMy 4elIOBEKY CeCTh, HE ycaXuBalTe ero, a HalpaBbTe PYKY
Ha CIMHKY CTYJa WX MOJJIOKOTHHK. He BojuTe 10O MOBEPXHOCTH €TI0 PYKy, a JaiuTe emy
BO3MOYKHOCTH CBOBGOJIHO TTOTporath mpeaMer. Eciin Bac mONpoCHiIf OMOYb B3ATH KaKoW-



TO TIPEAMET, He CIefyeT TAHYTh KUCTh CJIENoro K TpejMeTy M OpaTh ero pykod 5TOT
npeaMer.

- Korza BbI 0011aeTech ¢ TPYNION HE3pSYMX JIF0/iel, He 3a0biBaiiTe KaXIblid pa3 Ha3bIBaTh
TOI'0, K KOMY BBl OOpallaerecs.

- He 3acraBngiite Baiiero coOeceqHHKa BellaTb B IIyCTOTY: €CJIM Bbl IE€pPEMEIAeTECh,
NpeaynpeuTe ero. BrioiHe HOPMAIBHO YNOTPEOIATH CIOBO «CMOTPEThY. Jlisl He3pAuero
yeJI0BEKa OTO 03HAYaeT «BHETh PyKaMu», OCSI3aTh.

-U36eraiiTe pacIIbIBUATHIX OMpPE/IENICHAN U HHCTPYKIHH, KOTOpbIE OOBITHO
COIPOBOMKIAKOTCS KECTAMH, BbIpakeHHH Bpojie «CtakaH HaXOMUTCS T/IE-TO TaM Ha CTOJIE.
Crapaiirech 6bITh TOUHBIMU: «CTaKaH MOCEPEAUHE CTOIA.

- Ecau BBl 3aMeTHIM, YTO He3psAuuii 4eJoBeK COWJICS ¢ MapupyTa, He yNpaBlsidTe ero
JIBHYKEHUEM Ha PACCTOSHHUH, TIOJIOMIMTe U TIOMOTHTE BBIOPATHCS Ha HY>KHBIHN Iy Tb.

- Ipu criycke WK MOJBEME 10 CTyNIEHbKaM BEIUTe HEe3pS4ero NepreHInuKyIapHO K HUM.
[lepenBurasch, He jeliaiiTe PhIBKOB, Pe3KKMX ABHKEHUH. [Ipy CONpOBOXKIECHUN HE3PSIEro
yeJIoBeKa He 3aKiafpiBaiiTe pyKd Ha3al — 3TO Hey10GHO.

4.3. IpaBuia >TUKeTa MPY OOIIEHNH ¢ MHBAIMIAMU, UMEIOLIUMH HapyIEHHUE CITyXa!

- PasroBapuBasi ¢ 4ejOBEKOM, Y KOTOPOTO IUIOXOH CITyX, CMOTpHUTe MpsMo Ha Hero. He
3aTeMHSIITE CBOE JIMI0 W HE 3aropaKMBaiTe ero pykKamu, BOJOCAMU WA KaKMMH-TO
npeaMeramu. Bamn coGeceJHUK MO/DKEH WMETh BO3MOXXHOCTB CIIEJMTH 3a BBIPAKEHHUEM
BallIero JIMLA. i

- CylecTByeT HECKOJIBKO THIOB M cTereHeil riyxoThl. COOTBETCTBEHHO, CYIISCTBYET
MHOT'0

croco0OB OOIIEHHS C JIFOABMH, KOTOpPBIE MJIOXO CJIbIIIAT. Ecnu Bbl He 3HaeTe, Kakou
MPeANoYecTb, CIIPOCUTE Y HUX.

- HexoTopsle 1101 MOTYT CIBIIIATh, HO BOCIPUHUMAIOT OT/ENIbHBIC 3BYKH HETIPABUIIBHO.
B sTOM Cilydyae roBopute Gojiee IPOMKO M HeTKO, IMOAOMpas MOAXOASIMA ypoBeHb. B
JPyroM ciiyvae MOHaJZOOUTCS JIMIIb CHU3UTH BBICOTY roOJIOCa, TaK KaK YeOBEK yTpaTHil
CII0COOHOCTH BOCTIPUHUMATh BBICOKHE YaCTOTHI.

-Yro6bl NpUBIIeYh BHUMAHUE YeI0BeKa, KOTOPBIH II0XO0 CIBIIINT, HA30BUTE €r0 M0 HMEHH.
Eciy oTBeTa HET, MOXKHO CJIerka TPOHYTh YesIOBeKa WITH JKe oMaXaTh PyKOW.

- FoBopuTe siCHO U poBHO. He Hy»KHO U3IUIIHE TIOAYEPKUBATH YTO-TO. Kpuyars, 0COOEHHO
B yXO, TOX€ HE HaJO.

- Ecitit Bac mpocsIT OBTOPUTH YTO-TO, MONPOOY#iTe nepedpasupoBaTh CBOE NPETOKEHHUE.
Hcnonp3yiTe )KECTHI. :

- Y6eauTech, uTo Bac MoHsH. He cTecHsiTeCH CIPOCHTD, OHSJI JIX Bac COOECeTHUK.

- Ecnu BBI coobiaere HHGOPMALIHIO, KOTOpas BKIOYaeT B ce0si HoMep, TEXHUYECKUN UITH
JPYrO¥ CIOKHBIN TEPMHH, a/IpEC, HAMMLIHTE ee, COOOIMTe MO (aKcy WM dIEKTPOHHOH
[10YTe WK JIHIOOBIM APYTUM CIIOCOO0M, HO TaK, YT00bI OHa OblIa TOYHO TTOHSTA.

- Ecny cyIIecTBYIOT TPYAHOCTH NPU yCTHOM OOIIEHMH, CIIPOCHTE, He OyJIeT 1M mpolue
MeperruChIBaTHCA. ' ‘

- He 3a6sbIBaiiTe 0 cpejie, KOTopas Bac OKpykaer. B OONbIIUX WA MHOTOJIIOHBIX
[TOMEILEHUSIX TPYIHO OOLIATHCS € JIFOIBMHE, KOTOPbIE IIOXO CIbILIAT. SIpKoe ConHLe Uil
TEHb TOXE MOTYT OBITh OapbepamH. f

- OueHb YacTo IITyXHe JIOH UCIONB3YIOT S3bIK XecToB. Ecnu Bbl 00maeTech yepes
nepeBouMKa, He 3a0y/bTe, 4TO 0OpAIaThCs Ha0 HeMOCPEICTBEHHO K COOECeIHUKY, a He
K IEPEBOIUHUKY .



- He Bce JTIOIH, KOTOPBIE TWIOXO CIIBIIAT, MOTYT THTATH IO ry6am. Bam siydine BCero
CIIPOCKTH 00 9TOM IIPH nepBo# BeTpede. Ecnu Balll cobecenHuK 0bjaaeT 3TUM HaBBIKOM,
HyKHO COOIIONIATh HECKOJIBKO BAXHBIX NPaBUIL. [ToMHuTE, YTO TOJIBKO TPU U3 IECATH CIIOB
XOPOILO MPOYUTHIBAIOTCH.

- HyxHO cMOTpeTh B JIULO cobeceHUKY ¥ TOBOPHTH SICHO W MEUICHHO, HCII0JIb30BaTh
npocThie Qpasbl 1 n3beraTh HECYLIECTBEHHBIX CIIOB.

- HyXHO HCIONB30BaTh BRIPAKEHUE JIHLA, JeCTHI, TENIOJBIDKEHHMS, €CJIH XOTUTE
NO/4EPKHY Th WA TIPOSCHUTH CMBICII CKa3aHHOTO.

4.4. TlpaBuia 3TUKETa TIPU OGIIEHNH C MHBAIMAMHU, IMEIOIIMMH 3aJICPKKY B pa3BUTUH 1
ripoGieMbl OOIEHNs, yMCTBEHHBIE HapyILEHUs

- Vicrionp3yiiTe JOCTYIHBIH A3bIK, BBIp@XKAHTECh TOYHO U TIO JICTTy.

- I30eraiiTe CIIOBECHBIX LITaMIIOB 1 06pa3HBIX BBIPAXKEHHH, €CIIHA TOJIBKO BbI HEe yBEpEHBI B
TOM, YTO Balll COOECETHUK C HUMU 3HAKOM.

- He rosopuTe cBbicoka. He JyMaiiTe, 4TO BaC He MOMMYT.

- T'oBops 0 3a7a4ax WK MPOEKTE, paccKasbiBaiTe BCE «I10 LIaram. JlaiiTe BalIeMy
cobeceIHIKY BO3MOKHOCTh OOBIrpaTh Ka)kJIbIH LIar 1ociie TOro, KaK Bbl OOBIACHWIHA EMY .

- MlcxomuTe U3 TOro, YTO B3POCIBIA YEJIOBEK C 3a/IepKKON B pasBUTHH HMECT TaKoU XKe
OMBIT, KaK ¥ 00O mpyro# B3pOCIBINA HeJIOBEK. Eciii  Heo6XOIMMO, HCIONb3yHTe
WILTFOCTPALIK  WITA dororpaduu. byapre TOTOBBHI MTOBTOPUTH HECKOJIBKO pas. He
claBaiiTech, ECIIM BaC C MEPBOTO pasa He MOHSIH.

- O6pamiaiitecs ¢ YeJIOBEKOM C npoGieMaMy pasBAUTHA TOYHO Tak Ke, KaK BBl OBl
06pAIIATKCH C JIFOOBIM JAPYTHM. B Gecene oOcyxaaiiTe T€ e TeMbl, KaK1e Bbl obcyxaere
C JIpyTUMH JIFOIbMHU.

Hanpumep, IaHbl Ha BRIXOAHBIC, OTITYCK, [IOT0/1a, TIOCJIEIHNAE COOBITHS.

- OGpaIaiTech HEMOCPEACTBEHHO K HEJIOBEKY . :

- TloMmuHUTe, YTO JIOAU C 3a[EPKKOH B PasBUTHH JIeeCIIOCOOHBI ¥ MOTYT TOAMMCHIBATH
JIOKyMEHTBI, KOHTPAKTBI, F0JI0COBATh, 1aBaTh corjacue Ha MEJAMIIMHCKYIO TOMOIIb U T. 1.
4.5. TIpaBuia 9THKETa I OOIICHUH ¢ HHBATHAMH, AMEIONMMHY IICUXUYECKHEe Hapy ICHHA:
- [Ncuxuueckue HapylleHHs — He TO K€ CaMoe, HTo npo6iemMbl B pa3sBUTHH. JIromu ¢
[CHXMYECKAMHU TPpobieMaMy MOTYT HCTIBITBIBATE 3MOIMOHATHHbBIE PACCTPOMCTBA U
3aMelIaTebCTBO, OCTOKHSAIOMNE MX XKU3Hb. Y HUX CBO#H 0COObIH M M3MEHYHMBBIN B3IVISI/ HA
MUp. ¢

- He Hazo AyMath, YTO JIFOAHU C NCAXUYCCKUMH HapyHIeHUsIMI 0053aTeNIbHO HyKAIOTCH B
JIOTIOJTHUTE ILHON OMOIIH ¥ CTIEINaTbHOM obpalueHuu.

- O6pamaiTech ¢ JIOABMHU C CHXHICCKIMA HApyLIEHUSAMH KakK ¢ THIHOCTAMHU. He nyXHO
JleNaTh MPeXKIeBPEMEHHBIX BEIBOJIOB Ha OCHOBAHMM OIMBITa OOLIEHUS C IPYTUMHU JIXOABMU C
TaKoil e GopMor HHBATMIHOCTH.

- He criefyeT QyMaTh, 4TO JIOH C NCUXUHECKUMU HapyIeHusiME Gosiee IPyTrux CKIOHHbL K
aacmio. 1o Mud. Eciu Bbl APYXKeMo0HbI, OHA Oy LyT 4yBCTBOBAaTh cebst CIIOKOMHO.

- HeBepHO, 4TO JIIO/H C TICUXUYECKUMH HapyLEeHUSIMA UMEIOT npo0eMbl B [TOHUMaHWH WK
HMKe TI0 YPOBHIO HHTEIIEKTa, YeM GOJBIIMHCTBO JTIOAEH.

_ Ecy 4elloBeK, MMEIOIIHH CUXHUeCKre Hapy IeH!s, pacCTPOCH, CIIPOCHUTE er0 CIIOKOHHO,
4TO BBl MOXKETE CIENATh, YTOOBI ITOMOYb EMY.

- He roBopHTE PE3KO C 4eI0BEKOM, MMEIOLINAM [CHXUUECKUe HapyLIeHus, TaXKe €CIM y Bac
ecTh JUIs TOTO OCHOBAaHMS. IR

4.6. [lpaBuia STUKETa TIPU OOIIEHUM C HHBATUOM, MCIBITHIBAIOLIMM 3aTPyAHEHHS B pe1u.



- He urnopupyiite moaeit, KOTOPbIM TPYAHO T'OBOPHUTH, IOTOMY YTO IIOHATH UX — B BalIHUX
MHTEpecax.

- He nepe6uBaiite u He NONpPaBIIsAiiTe YeI0BEKA, KOTOPBIA UCIIBITHIBAET TPYAHOCTH B PEIH.

-HaumHaiiTe rOBOPUTH TOJIBKO TOTAA, KOTIa yOEIUTECh, YTO OH yIKe 3aKOHYHUII CBOKO MBICIIb.
- He meiTaiiTech YCKOPUTDH PA3roBop. byibTe rOTOBEI K TOMY, YTO PA3roBOP ¢ HENOBCKOM C
3ATPYIHEHHOM peunio 3afiMer y Bac Oonbie Bpemenw. ECHW BBl CTICINWTE, Jyvllie,
U3BUHUBILHKCH, TOTOBOPUTHCS 00 OOIIEHUH B APYTroe BpeMsi.

- CMoTpuTe B U0 COOECEAHHKY, MOAepKMUBaTe BU3YyalIbHBINH KOHTaKT. OTnaiite 3TOM
Oecene Bce Ballle BHUMaHHUE.

- He nymaiite, 4TO 3aTpyIHEHHS B peUr — MOKd3aTe)b HU3KOTO YPOBHS HHTEJUIEKTa
YeJioBeKa. :

- CrapaiiTech 3a1aBaTh BOIIPOCHI, KOTOPBIE TPEOYIOT KOPOTKUX OTBETOB UM KMBKA.

- He nputBopsiitecs, eciiy Bbl He MOHSIIX, YTO BaM cKa3aju. He cTecHsiTeCh IepecrpocuTh.
Eciu BaM CHOBa He yJajloCh MOHSTH, MOMPOCUTE IIPOU3HECTH CIIOBO B OoJiee MeIIeHHOM
TeMIIe, BO3MOXKHO, TI0 OyKBaM.

- He 3a0piBaiiTe, 4TO 4esiOBeKy C HaApyIICHHON peuybl0 TOXE HYXXHO BbICKazaThcsi. He
nepeduBaiiTe ero u He nojasisiite. He roponure roBopsiero.

- Eciiu y Bac BO3HUKAIOT IpoGiiemMbl B OOLIEHUH, CIIPOCHUTE, HE XOYET JI Balll COOeCeTHUK
KCIIOJIB30BaTh APYTroi criocod — Hamucarh, HareyaTaTh.
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[MpumepHas mporpaMMa 00y4eH# s IiepcoHaia 1o BOIpocam,
CBSI3aHHBIM C OpraHu3anuell U obecrieyeHneM J0CTYITHOCTH O0BEKTOB,
YCIyT ¥ CHTYyaTHBHOM MOMOLIM HHBATHIAMH JPYTHM MaJOMOOHIBHBIM IPaX/1aHaMm
MYHHIIMTIATBHOTO GIOKETHOrO TOMIKONBHOIO 00pa3oBaTesIbHOIO yUpeKICHU «JleTckui
cax Nel «Tepemox» c.Unnnax Utym-KaauHCKOro MyHHULMIIAIBHOTO PaHoHa»

Bcee corpyauuku JIOY HOMKHBI NPONTA MHCTPYKTaX IO BONPOCAM, CBS3aHHBIM C
obecriedeHneM JOCTYIIHOCTH JUlsi ”HBAK0B 00bekToB JIOY 1 yciyr.
Jlonyck K paboTe BHOBH NMPHHATBIX COTPYIHHUKOB OpraHHM3alldi¥ OCYLIECTBIISETCS IOCIe
IIPOXOJKIEHMS IIEPBUIHOTO HHCTPYKTa)Ka i BHECEHHs CBeleHHH 00 aToM B «XKypHaie yuera
NpOBeIeHMs] MHCTPYKTaXa [MEepcOHala IO BOMPOCAaM, CBS3aHHBIM C obecrneueHHem
JIOCTYITHOCTH JJIsl UHBAIHUIOB OOBEKTOB M YCIIyT».
B 3aBHCHMOCTH OT 3aja4, (JOpMbI U BHJA MHCTPYyKTaXka ONpelessercss ero reMaruka -
BBIOMPAIOTCS TEMBI (BOIIPOCHI) M3 MPEAJIOKEHHOTO MEePETHs.
[lepeueHs OCHOBHBIX TeM (BOIPOCOB) [Ulsi 00ydeHus (MHCTPYKTaxa) IepcoHana
OpraHu3aly 1o BOIPOcaM JOCTYTHOCTH:
- Tpe6GoBaHHUs 3aKOHONATENLCTBA, HOPMATHBHEIX TIPABOBBIX JOKYMEHTOB [0 00ECIIEYSHHMIO
JOCTYITHOCTH JUIs MHBATMIOB OOBEKTOB COLMATBHOW, WH)KEHePHOH U TPAHCTIOPTHOM
UHPPACTPYKTYp U YCIYT.
- OCHOBHBIE BH/BI CTOMKHX HapylIeHWil (yHKuHi, 3HauuMble Gapbepbl OKpYXKalomieH
cpefibl ¥ BO3MOXKHOCTH HX YCTPaHEHWs W KOMICHCALMU Ul PasMIHBIX KaTeropui
MaJIOMOOMJIBHBIX TPaXAaH.
- OCHOBHBIE TIOHSTHUS ¥ OTIPE/IeNIeH s 110 BOIPOCaM TOCTYIHOCTH OOBEKTOB U YCIyT;
MOHATHE O 6apbepax OKPYKaoIle! Cpefibl ¥ CHOco0ax UX MPeoJoNeHUS:
ApPXUTEKTYPHO-TUIAHUPOBOYHbIE PEICHNs, TEXHHIECKUAE CPEICTBA OCHALIECHNS,
uHbOpMaIMOHHOe o0ecriedeHre, OpraHu3alliOHHbBIe MEPOTIPUSATHS.
- CtpyKTypHO-QYHKIHOHATbHBIC 30HBI U 3JIEMEHTBl O0BEKTa, OCHOBHBIE TpeGoBaHUS K
00eCTeYeHHI0 UX JOCTYIHOCTH; OCHOBHBIE ONIMOKM B afanTalluy, CO3Aaroime Oapbepsl
MAaJIOMOOHIIBHBIM I'PaXKaHaM U CTIOCOOBI UX MCITPABIICHUS.
- TlepedeHp MPeNOCTABIAEMbIX WHBAIMAAM YCIyT B.OpraHusauuy; GOpMbI M TOPAIOK
peoCTaBIeHHs yCIyT (B OpraHu3alii, Ha JIOMY, JUCTAHI[HOHHO).
- DTUYecKre HOPMBI U MPUHIUIIBI 3QGEKTUBHON KOMMYHHUKALMY C HHBATTMIAMH.
[Icuxonorudyeckye acreKThl OOLIEHHS ¢ UHBAJIMaMU ¥ OKa3aHUs UM IIOMOIIH.
- OcHOBHBIE TpaBHia ¥ CrocoObl WH(POPMUPOBaHKS WHBAIUIOB, B TOM YUCIIE I'PAXAaH,
MMEIOLIMX HapylieHrne (QyHKIUM CiyXa, 3pEeHusi,. YMCTBCHHOTO Da3BUTHs, O MOPSAKE
MpeloCTaBJIeH s YCIyT Ha 00beKTe, 00 MX ITpaBax ¥ 00A3aHHOCTSIX IPH IOy 4CHHHU yCIIYT.
- OpraHm3anus 10CTyNa MaJoOMOOHMIIBHBIX TPaX/IaH Ha OOBEKT: Ha TEPPUTOPHIO 00BEKTa, K
CTOSIHKE TPAHCIIOPTa, K BXOJHOM IpyTIIIe B 3[aHue, K [Ty TAM Mepe/IBHKESHNs BHY TPH 31aHus,
K MecTaM LeJeBOro IOcelieHHs (30He OKa3aHWs YCIyr), K MecTaM OOIIeCTBEHHOTO
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[10JIb30BAHMS U COIyTCTBYIOLIMM YCIyraM, B TOM YKCJI€, ¥ 30HAM OT/bIXa, K CAHUTapHO-
IUMMEHUYECKUM ITOMEIEHUSIM U POYNM, PACIIONIOXKEHHBIM Ha 0OBEKTe.

- CnienmasnbHoe (BCIIOMOraTesibHOe) 000py IOBaHHe U CPeICTBA O0ecrieueHus
JIOCTYITHOCTH, TIOPSJOK WX OKCIUTyaTallWy, BKIoudas TpeOoBaHMs Oe30IacHOCTH;
OTBETCTBEHHBIE 3@ MCIIOIb30BaHUe 000y I0BaHUs, UX 3a1a4u.

- [IpaBuiia U MOPSIIOK YBaKyalluy TpaXKiaH Ha 00BEKTEe OpraHKU3allui, B TOM YHCIe
MaJIOMOOMIIBHBIX, B OKCTPEHHBIX CIIydasiX ¥ Ype3BbIUYAWHBIX CUTYaLUsIX.

- [IpaBuiia v IOPSAIOK OKa3aHUs yCIyT Ha oMy (B HHOM MecTe IpeObIBaHUS MHBAIKM/A) HIIH
B JUCTAaHIIMOHHOM (opmare.

- IlepedeHb COTPYIHHMKOB, Yy4acTBYIOIMX B 0oOecrieueHHH AOCTYIIHOCTH IJisi MHBAJM/IOB
o0bekTa (00BEKTOB) M TOMEIIEHHN OpraHu3aluu, MPefoCTaBIseMbIX YCIyr, a TakkKe B
OKa3aHUM IIOMOINY B MPEOJOJIEHHH 0aphepoB M B COMPOBOXKICHUHM MaIOMOOHIIBHBIX
rpaXkaaH Ha OOBEKTe.

- Coneprkanue JTODKHOCTHBIX 00SI3aHHOCTEH COTPYAHUKOB 110 00ECTIEYEHHUIO JOCTYTHOCTH
JUISE MHBAJTHIOB 00beKTOB (ToMernenuii) u yenyr B JIOY.

¢ - llopsnok B3anmMoneHcTBUs COTPY IHUKOB JIOV 1pu npe1oCTaBICeHUH YCIyT HHBAIUIY.

- GOpMBI KOHTPOJISI ¥ MEPBI OTBETCTBEHHOCTH 3a YKJIOHEHUE OT BBIIIOJHEHUs TpeOOBaHWM
JIOCTYIHOCTH 0OBEKTOB U YCIIYT B COOTBETCTBUM € 3aKOHOJATEILCTBOM.

- @MopMBI KOHTPOJISI W Mepbl OTBETCTBEHHOCTH 3a HEBBINIOJIHEHHWE, HEHaJUIeXallee
BeITTONTHEHHE coTpyaHukaMu JIOY obs3aHHOCTEH, IIpely CMOTPEHHBIMH
OpraHU3aluOHHO-PACTIOPAAUTEIBHBIMY, JIOKAIBHBIMH aKTaAMH yYPEXKICHUSI.

[Mpumedanue: [lpy npoBeleHWH HHCTPYKTaXa MOTYT OBITh OPraHM30BaHbl TPEHUHIH,
JIEIOBBIE MIPBI, UCIIOJB30BAHbl HAMVISAIHBIE U METOAUYECKUEe MOCOOUs, IJIaKaThl, CXEMBI,
MHEMOCXEMbl W TaONUIbl, WHOW pa3fgaTO4YHbIi MaTepuall, a TakKKe IpOoBeJieHa
JIEMOHCTpALKsi 000PYAOBaHHMs, TIOPSIIKA ero SKCILTyaTaluu (opsKa paboThl) U XpaHEeHHS.



